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Summary 
To install RIAA on a computer, follow these instructions. 

Go to https://apps.roeing.com/riaa 

Click on the link in Item #3 RIAA Production installer. 

This will create a download file on your computer of the installation file.  

Double click on this file from the C:\Downloads folder and Run the file.  

Install the application in the C:\ root directory instead of in the C:\Programs or 

C:\Programs (x86) folders to avoid connection issues.  

Once the RIAA folder is created on your C:\RIAA drive, open the folder and find 

the RIAA application item and right click on the item and Send to Desktop as a 

short cut.  

 

 

https://apps.roeing.com/riaa
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Double click on the icon from the desktop> It will then ask you to select your 

agency and then it will prompt you to log in. 

Contact Information 
 

For questions regarding this document contact Roeing Corporation: 

Toll Free #  888-787-5402 

E-mail:  DMSSupport@roeing.com 
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