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2020 Program Year Startup

• 2020 Program Year will be enabled around September 1st

• Be careful adding new applications after that date

• Do not change your agency year until transmittals have 

been sent and closeout complete

• Do change before sending 2020 transmittals



RIAA and Authority DMS

• Before your first transmittal is sent to fiscal

• Link your DMS award to RIAA

• Send your budget to IHCDA

• IHCDA must enter budget into DMS

• You can view your DMS budget in RIAA from System 

Utilities > Current Budget Utilization



Linking your DMS Award



RIAA Enhancements



RIAA Matrix Changes

• On-time payment incentive will not be shown on the 

matrix or report

• Regional differential will be zero for everyone



RIAA Matrix Changes

• Renters paying rent

• New field 



Crisis Screen

• Matrix screen crisis 

amount will be read 

only and sum of crisis 

screen amounts

• Electric and Heating 

Utility are split

• New rule for crisis 

claims to ensure 

crisis benefit not 

exceeded by fuel 

type.



RealID and Passport

• One of three required

• Date of viewing



Recertification



Fields Moved to Services Received



Fraud Prevention

• Deleting household members not allowed after claims are 
added. Only allowed for Override or Supervisor users

• Claims that are sent to fiscal cannot be deleted

• Interviewer field

• Will auto-populate with current user as name rather 
than initials

• Can only be changed by a supervisor

• RIAA will require passwords to be changed every 90 days



Ad-Hoc Reporting

• Services received now available

• Annualized income in various views



Vendors

• No longer editable 

• Will show statewide vendors assigned to LSP for adding 

claims and utilities 

• Will show statewide vendors assigned to LSP for 

transmittals 

• Be sure master vendors are setup to allow import to work 

for statewide vendors next year 



Minor Enhancements

• Exception code replaced by application key on the top of 

the screen 

• Additional fields for ERR on the Crisis page 

• Additional transmittal data shown on claim (transmittal 

and fiscal dates).  Ability to see claim payment stage 

• Masking of direct deposit information (and tracking of 

views) 

• Notification letter language updates 



EAPconnect
New browser-based version for use.



Auditing

• Indication if an application is also on state monitoring list 

• Transmittal Audit history



Reports

• Applications by Intake Worker report 

• Mailing Labels (consolidated report) 

• Applications without documents  



Vendor Management

• IHCDA will assign vendors to LSP’s 

• Agency setup screen will have fields for EDI file 

configuration for the agency

• Agency can choose which vendors to create EDI files (will 

be used by RIAA and EAPconnect when generating 

transmittals)  



Minor Enhancements

• Searching by application phone number 

• Upload a signature to generate on transmittals 



Live Demonstration
• Using EAPconnect and RIAA

• Online Application



Links

• https://apps.roeing.com/riaa

• This slide deck

• Access to EAPconnect and RIAA QA
environment – send in a ticket to 
dmssupport@roeing.com

• QA environments will have access in the
middle of August.

https://apps.roeing.com/riaa
mailto:dmssupport@roeing.com

